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Wal-Mart: The High Cost of Low Price

Williarn Hurley Contributing writer

With ewery geat filled, Sorenzon Theater's audience gaszped in dizspust az they watched claitn after
claitn of Wal-Mart's alleged wrongdoings in Eobert Greenwald's new documentary, Wal-Mart: The High
Cost of Low Frice. The high turnout indicates the interest people hawve in the extent to which Wal-Mart

affects our lives,

Here are just a few of the memorable points the movie had to offer. We learned of an independent
grocer frotmn Migzouri who could no longer compete with Wal-Mart's deeply dizcounted prices, convenience,
atd variety. He was finally forced to cloge the business he built forty vears agoe. Another
poignant story followed a voung woman who workcs for Wal-Mart's factories in Shenzhen, China, where we
zaw the repulsive conditions she faced.

mhe lived in & filthy dotmnitory and worlced monotonous twelve-howr wotl dayse, earning a meazly salary,
And spealking of diminutive salaries, Wal-Mart hag been driving down agoregate retail wages by $3 billion
every vear. Meanwhile, the five Walton heirs are sitting on more than $18 billion each. One of the most
infuriating storiesz wasz about Donna FPayton, a tmother who had to make the inconceivable choice between
medicine and food for her two children.,

When ghe aslted her manager for a promotion, he denied it to her. Mz, Payton asked him if it
was becausge of her black skin or because she was a worman, her bozz replied, "Two out of two izn't bad.”
The entire Sorenzon audience gasped in dizhelief after that retnarls. Facistn, sexizsm, critme, exploitation, and
betrayal are only a few of the larger issues pregented in thiz riveting documentary,
Wal-Mart is an incredibly controversial movie, quite similar in nature to Michael Moore's Fahrenheit 911,
which criticized Preszident Buszh. Both docummentariez are unapologetically one-sided, convincing, and full of
fervor. [ know many people will defend Wal-Mart, and that's fine. Howewer, | armm not one of thosze people; I
recognize a need for change,

Az Wal-Mart grows, innovation will becotne zcarce-that iz a fact. Mom and pop stores that pride
themselwes on genuine customer sgervice and unique products are getting to a point where they cannot
create enough walue to charge premmium prices. Fising eneroy costs and tight job marlkets are prompting
people to find new ways to stretch the dollar, many settling for Wal-Mart as a one-stop-shop with dirt-cheap
prices,

Yez, Wal-Mart offers some products at slightly lower quality, but many people speculate that Wal-Mart
will be the first company te hit $1 trillien in sales within a decads. Americans always need the latest fad:
Mart offerz these once-too expensive luxuries to everyone, thriving on America's obszeszszion with trendy
corlgutmer goods,

Wal-Mart's philogophy iz really genius: if they pay their worlters low enough wages, theyv'll be forced
to only shop at Wal-Mart, not being able to afford anvthing elze. Effectively, thev create their own pearpetual
market, all with a smile [and fin referring to the overly ubiquitous Wal-Mart smiley face logo, not their cus-
tormer service], Of coursze, thiz iz highly exapgerated, but fim just afraid thiz iz where our economnmy iz
heading,

Wal-Mart loogely remninds me of a Cormimunist "governiment," doling out the gsame standardized _ goods to
evervorne, creating a mediocre national subsistence lewvel, Microeconomics tells us that monopolistic
cotmpaties are inefficient. Wal-Mart iz not a monopoly but iz moving in that direction. Surely enough, Wal-
Mart will eventually hit diseconotmies of gcale agz it will becotne too large for ite own good,

mormething hasz to give-ermplovess will rewvolt in zome kind of union, the governmment will intervene,
bandz of custoamners will boycoott, or Wal-Mart's managerment will slip up. And if Wal-Mart ewver must close
zotme of their stores, the small-town economies that depend on "Evervday Low Pricez" will be utterly

helplesz, Defenders of Wal-Mart argue that f vu don't like Wal-Mart, don't shop there " But it iz not that
zitnple. Az Wal-Mart replaces smaller independent retailers, many izolated American comrmunities rmust
shop at Wal-Mart to purchase certain goods, Fegulatory agencies cannot neglect those areasz. And don't
forget, Wal-Mart iz a global camparyy, g0 even an American bovcott [which is highly unlikely| would not shut
thetn down.,

Wal-Mart ig bigger than its competitors in terms of physzical store gize, number of locations, revenues,
profitz, and growth , therefore, it more greatly affects our econamy. We must assess
The only reazon why thiz iz a difficult decizion iz becausze we a uzed to having eagy access to nice things as
Armericans,

Az much ag [ criticize, Wal-Mart iz not good or bad; rather, it has become a necegzary evil in our
zociety- a double-edged sword -giving usz affordable goods to meet our wants and needs, while decimating the
surrounding econony as we know it. [ have never enjoved shopping at Wal-Mart from the perspective of a
conigutmer, but after geeing The High Cost of Low Price, [ dizglile Wal-Mart az a future investor, an Atmerican
citizen, and a humean with a congcience,




